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Job Description
Role: Lifeguard 

This job description gives an overall indication of the areas of responsibility of the position, but is by no means all encompassing or fixed. The post may include other duties and responsibilities as determined by management that fall within the general responsibilities of the post. St. Francis’ College Limited (‘the College’) is an equal opportunities employer.

	Location:
	St Francis’ College, Letchworth

	Accountable to:
	Swim School & Sports Manager

	Hours 
	Part Time, evening and weekends 


Overall Purpose of the Job


The Lifeguard will be responsible for swimming areas, helping swimmers to stay safe and carry out rescues in emergencies.   The Lifeguard is responsible for setting up activities and maintaining the cleanliness of the areas.
Main Duties and Responsibilities

· Assist and supervise customers in the use of facilities, ensuring their safety and wellbeing at all times.

· Undertake administration tasks as necessary.

· Set up and dismantle equipment as determined by the programme, in a proper and safe manner.

· Carry out regular routine inspections of the pool areas in order to ensure satisfactory operation and maintenance of safety standards where qualified to do.

· Undertake cleaning as necessary in order to attain a high level of cleanliness and maintenance of safety standards.

· Adhere to all regulations and legislation relating to working with children.

· Administer first aid where qualified, in accordance with Company procedures.

· Undertake poolside duties ensuring the safety of the public and colleagues at all times.

Other Duties

· Pool testing 

· Swim Teacher Support

· Reception Support 

General

Owing to the presence of pupils in the College, strict rules governing staff behaviour and, in particular, regarding access to areas of the College, are in place.  Details may be obtained from the College.

The College is committed to safeguarding and promoting the welfare of children and expects all staff to share this commitment. Applicants must be willing to undergo child protection screening appropriate to the post, including checks with past employers and the Disclosure and Barring Service. CVs will not be accepted.

Training and Work Equipment 
Training will be provided and will include Fire Safety, Manual Handling and leisure related training.
Work equipment will be provided by the college. 

Person Specification

        Role:  Lifeguard
	Essential
	Desirable

	Education: 

· Be numerate 

· Good reading and writing skills
· Be able to interpret written and verbal instructions

· Willingness to undertake LG qualification 


	Education: 

· First Aid Qualification 

· Lifeguard Qualification ( Training will be provided )

	Skills:

· Be honest and reliable 
· Be able to manage own time effectively

· Demonstrate a flexible approach to working hours

· Good communication skills and ability to work productively as part of a team as well as on own initiative

· Must be able to establish rapport and respectful relationships on all levels

	Skills:

· Demonstrate ability to resolve problems independently 

· Customer care skills

· Ability to deal with changing priorities 


	Experience: 

· Be practical with good problem solving skills

· Demonstrate flexibility 

· Be willing to attend training courses


	Experience: 

· Working within the Leisure Industry
· Dealing with Customers

· Dealing with Young and Vulnerable people

	Knowledge:

· Be able to complete forms

· Be able to receive and exchange verbal and written information clearly

· Understand the role of others in and within the school

	Knowledge:

· Demonstrate a clear commitment to develop and learn the role.


	Other:
· Be energetic and physically fit

· Have a ‘can do’ positive attitude 

· Good Customer Service Skills 


	Other:

· Manual Handling experience


